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WHO WE ARE
N

About Company

was founded in 2009. In the past year, we changed our company name a couple of
times due to some internal reasons. We have more than 12 years of experience in
the market, in which we have driven our services to perfection.. With this
experience, combined with the use of the latest in database, information
technology and hospitality products, we provide a winning solution that
maximizes your business throughput and increases business productivity and

infrastructure. Q e | @

What We Do...

As one of the trusted and leading IT companies in Saudi Arabia, we provide

the best solutions and services for businesses to help executives, IT professionals,
and the business at large maximize business productivity and protect the company's
information assets. In today's world, business is dependent more and more on
technology to meet its immense demands. HICL provides assistance with pre-sales
solutions prior to implementation and during and after-sale, along with our highly

qualified technical sales, technical support, and specialized engineers
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Mission:

To provide exceptional products and services that not only meet mandatory needs but exceed
the expectation of our customers and clients through planned and continuous improvement of
our services, products, and processes

Vision:

To be one of corporate IT Solutions provider encompasses international standards of excellence.

Values:

o Client First, Services Excellence
o Quality Consciousness
e Innovative

* Flexible & Dynamics

Strengths:

A Professionally Managed IT Institution
Total IT Solution & Services House
Our Consultative Approach

KINGDOM OF SAUDI ARABIA

* Significant Technical Expertise




Our Services

* Software Development:

» Hotel PMS, HRMS, Accounting , TMS
solution

* IT Consulting Services:

* Cloud Services:

» Cybersecurity Solutions: @
 Data Analytics and Business Intelligence @ Cloud ;Yf::;:a‘:;":'f‘l’"“"‘ | i

» Managed IT Services AMC contract

Informatlon Assurance
* Enterprise Resource Planning (ERP): & seeurty
* Internet of Things (IoT) Solutions:
* Blockchain Development:

Data Managemen:

rogram &
PI‘OjeCt Management

L

Business Process
Consulting

 Digital Marketing and E-commerce
Solutions:

e IT Infrastructure Solutions:

» Kiosk and digital signage solution PeupIESoft o @ I Development Support

& Support Business Intelligence

* Customer Relationship Management (CRM & Analytics
* Content Management Systems (CMS):

* Supply Chain Management (SCM):

» Healthcare IT Solutions:

 Disaster Recovery and Business Continuity:

» Biometric and RFID solution
« Data center solution + Camera and security system solution

* Smart Building Technologies

MONITORING REPORTING ° Smart Home SOlUtiOl’l
P A
Illl  Digital Asset Management (DAM

* Subscription Management Platforms:

IMPROVE

MANAGED
SERVICES

* Smart Agriculture Solutions:

» HSIA solution high speed internet Access
 Orbita Hospitality solution

REMOTE PROACTIVE
SUPPORT SUPPORT

X 0

e Smart door locks solution

» Hotels and hospital electronic amenities supplies
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Content Management System
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Clgud Services
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ASSET ,
MANAGEMENT

DATA CENTER
SOLUTIONS

Subscription Management & Recurring
Billing Software
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g;‘ g," H ea |t hca re IT SO I utlonSJ Automatef:l !nvoicing Dunning Robust Reporting

illing Management & Analytics
.

— for Hospitals \&B"/g\ /@\ -
m & : &g

Tax Multiple Payment
Management Gateways
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Smart Building




Customer

Relationship U’
Management: f;r/m -
Enhancing Business .* A s
Relationships ‘

Hotels, H

All-in-one Industrial loT solution

Web-based Platform Connectivity Hardware

Networking
- Solutions |

BUSINESS INTELLIGENCE OVERVIEW
IN DATA ANALYTICS EXPLE(I)Qgrg

TDMO1 FACEPRO1-TD FACEPRO1-T FACEPRO5-TD TDMO2

essories

Regular check on Software Updates
Cost Savings on repair and maintenance

= Exclusive knowledge in handling tech issues
Business e

Ensure "NO" hardware failures

. ¥ Quick response from the Service team
I n te I I l g e I"'I Ce . £ Organized Online Ticketing System
- Minimize Server / Computer Downtime
S e r V I C e S o Tech Team to handle Customer queries

£ j _' \\ i

: C-ZYBERSII;CURI"I'Y“-('-. Es\%l:w ENT , | . " ‘

S - B gy e SR




Cenlral AT D]

110-240V AC Smart Switch Panel

Hotel Rool
Control Unit
GRMS _. "

GTD hotel roonvintelligent control
system using automatic control, . s
network information, artificiakiritelfi

big data and other IWIBQ

=, = Q

D Smart Lighting ‘
Intelligent Touch Screen

Background Music

Inteligent Daoriock "

Electric Curtain

-

-

0\

Magic Glass

%
f

Body Motion Detection

Enjoy whole-house smart life PR R »rS@F O

Al VOICE SMART

SCREEN —_— =
Mt e whole machine + SDK/API/voice protocol A 14/ ’HM // 3 I {- w-“ ‘ : Fl Hﬂl 1 ’}
/ = e = Ke 4 :

full-stack technology output,i d core hardware and n .
and aixdofvideo 10T ecolagical fesolices, supfoet GEMODNGGIT ~ 3

of customization and development, which can achieve rapid iteration L3724
of the Ul and differentiation of the product to create a DEMO can
be completed in 7 days to verify the delivery.
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Hardware
Service Capabiliy
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VoiceService  Musiccontent  Customization  1OT Platform

7 INCHES

Color Touch Screen
Hotel Bedside Panel @

Hilton

HOTELS & RESORTS

*Integrated voice control, scene, lighting, air conditioner, curtains,

information, music and other full-featured operations. ROOM CONTROL
*Power on 2 seconds, touch response 0.1 seconds.
»7-inch TFT color touch LCD scree ]

. s HOMEPAGE SWITCH AIRCOND CURTAIN SERVICES
A = @ @
©) & ® &

HD screen Voice control

110-240V AC

Hotel
Doorplate
System

Integrate door bell, non-disturb,
clean,check in,Jaundry,etc.
multiple room service

function.
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“8‘% AUTHORIZED CERTIFICATE 65930

Presented To

Hospitality Information Company Limited

As Orbita’s Sole agent to sell the products with the brand of
ORBITA In Jeddah, Makkah and Madinah region in Saudi Arabia
Market from March 01,2025.

Original

BHAND Authorized Signature

Quaranteed Orbita Technolegy Co.,ltd.
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Hotel Management System

? Indication of lock status such as:
“Welcome", "Do not disturb”,
"Wrong card", etc.

> To show room number,
status of batteries,
time & date.

E3041

E4031 | S3063P
W orbia

TM7EeRE N

Employee Room mana---

&

Channel gate

.

Public reom

ﬁ Bluetooth unl---

Hotel Management APP

HOTEL

LOCK

Error self-detective
info is available
as well.

)
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ARDS.

faster free

MAPLE

INTERCONTINENTAL

HOTELS & RESORT

OAK

@)

swiss~belnorel

BAMBOO

FOUR SEASONS

HOTEL

As Key cards ean be reused,please retum,

Hotel's RFID key Card

BASSWOOD

i

INSERT AND REMOVE
2 THEN OPEN

BANYANTREE

BANYAN TREE
HOTELS ¢ RESORTS




A Full-House Smart System Solution

certified prod uct

RoHS (€ SRRC F€

Smart Home Full Guard

support multi-device controlled, enjoy your smart home with WiFi
smart home devices.

« W




SOLUTION

il

.

COAX

HICL IP-TV

Hospitality IP-TV customized Solution

Satellite

- HDMI

Cable

ITV

(|

SKD 30

IPTV BOX

Switch

IP

D
N

Hospitality Information
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DELL SERVER

® Low to the High Configuration
® Easy Price Comparison

® 24X7 Support with 3 Yrs Warranty

LCTERLTER PR AR A
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A Total Guide for Buying a New Server
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Server

Build Your Next Generation

Hewlett Packard
Enterprise

HEBE
iniuana |
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Hewlett Packard
Enterprise




WHY BUY?

WHEN YOU CAN

RENT
T DEVICES ON RENTAL

FOR COMPANIES & BUSINESS
LAPTOPS | DESKTOPS | PRINTERS | SERVERS | NETWORKS

®
(/ SEALED DEVICES

WITH WARRANTY

/-7 FREE ANTIVIRUS
g \.\ /' / SOFTWARE

LONG-LASTING
BATTERY LIFE




GGTV
SERVIGE

Secure your space with our
professional CCTV installation
and monitoring services!

Qur.Services

@ Maintenanee Contract

& (CETV Installatiofin,

@ System Maintenance &Repair__
@ Remote Monitoring Setup s

NDAA

COMPLIANT

COILOR
NIGHT VISION




Hospitality Information

COMPANY LIMITED

Cloud, Make Your Business Easy

= Self-organizing network m Cloud portal authentication m Remote monitoring and maintenance
m Upgrade firmware via Cloud = APP library dynamically update

Ruijie
Silver Authorised Distribution Partner

Hospitality Information Company Limited

.....




IP'Telephony Communication Solution

More Compatibility

3C’X ASterisk AVAYA Alcatgfucem “® broadsoft| | (@ CpPV 2 Huawer
TELECOM | SECORITY GJ Mltel NEC NP&C" OpenVox ZSQE"EQM m.%
Vodi'é. 7 Yeastar ITE ZYCoD | || pprantronics | | Jabra 6N




Commercial Audio & Public Address Solutions

AUDIO SYSTEMS

Wi-Fi/Matrix/DAB+ Mixer Amplifier
100V Power Amplifier

DSP/DANTE Power Amplifier

8Q2/4Q Professional Power Amplifier 5

5G WI-FI Digital
Conference System

Wired & wireless mixing conference system
Rich Application

EQ regulation

PC control

Simultaneous interpretation
Support 4096 wired microphone
and 250 wireless microphone unit
DSP processor

Two Output /Built in two 2*5

BW amplifier

Smart Home
Music Player

Touch control

Support MP3 player
Bluetooth/Wifi connection
Built-in HiFi Amplifier

A4z AS




Best Sound System for

Hotels , Hospitals, CAFE, Lounges, Company, Meeting Rooms
Home & Villa’s

CMX Milestones:

» 350 Loudspeakers & 300 Amplifiers R & D & Manufacture in Self-Own

+ EN54 Yearly Audit Factory, ETL & TUV Yearly Audit Factory

+ EN54-24 Loudspeakers OEM More Than 25 European Brands IP Audi
About 50 Models with R & D Patents

« Wi-Fi Conference System with Interpretation About 40 Models with Design Patents

* Loudspeaker R & D Team of 15 Year Plus Background

» 20 Loudspeakers & 5 Range Amplifiers New Release Every Year

Factory

EN54-16 Voice Evacuation System EN54-24 Fireproof Speaker IP PA Audio System
SIP Intercom System 5G WI-FI Conference System Digital PA System DAB Amplifier
Smart Home Audio System DSP/DANTE Amplifier WI-Fl Amplifier PA Loudspeakers
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THE ADVANTAGES, BENEFITS, AND WHAT YOU NEED TO KNOW

Benefits of Outsourcing IT Services

Proactive Management -

. . . 1
Continuous Monitoring --

1

. . ]
Preventative Maintenance --

Cost Savings -

%

Reduced Labor Costs - -i

]
Lower Infrastructure Costs --

I
-
-

Robust Security Defenses --i

Risk Mitigation --'

m !
-

Proactive Monitoring —-i

. . [
Quick Issue Resolution -~

IT Outsourcing

Choose the Right Partner

.- Compliance Management

i—- Regulatory Expertise

's- Audit Support

- Specialized Expertise

i—- Access to Advanced Tools

'~. Diverse Skill Sets

-
-

(]
|
i—- Increased Productivity
\

~- Revenue Growth

=

~_ B8
1
]
r- On-Demand Resources
]
]

~- Project Support




Al (-hat Bot for
hotel business

Hospitality Information Co.. ltd.
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Benefits of Hospitality Chatbots
direct bookings
service costs abandonment

Personalized experiences Positive review mgeneration
O

‘O'
= ==
Optimized workload Global presence
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" Feedback system

Hotels, Café, restaurants,
and Hospitals

Viow did we do for You r e

- 90

eedback

@ Fourth Floor

What about the facilities available?

Excellent

-------
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DEVELOPMENT

“ Saas E

Development -
Product CRM
Development Development
i
Inte ration Datahase
SD'UUDH Hospltahty lnformatlon I::Ieuemprng-nt

MMMMMMMMMMMMMM

? Custom
%, Applications

Software & Mobile
Consulting / Apps
Bl Apps
Development




Below is a list of our preferred technology partners.

We offer a wide variety of solutions by other vendors as well

DAL

Technologies

@

msi

acer

Canon

SanJisk

NETWORKER

5 1BMCloud
@ TREND
MICRDO

@y F5 Networks

EEEEEEEEEEEEEEEEE

B i WS

I-—I N

Gr (P NUTANIDSC VNRAIL

GIGABYTE

) <nimble  aruba
Kingston W Storage a Hewlett Packard

OOOOOOOOOO N
Enterprise company

g'é 2 Microsoft  \/E€2ANM I NetApp

HUAWEI

EPSON @ LG soPHos @rackspace

the open cloud company

vmware l\?llesrcaoki v Symantec AAzure

KASPERIKY? riverbed F::RTINET & kemp

I= Extreme DETASAD E:TeN [\ Adobe

networks

—
3 , ®
Google Cloud % paloa"'l'!:""o“ Hevéhigrgﬁiggard w

APC smoivity 7 VERITAS ORACLE
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Since 1981
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guls aLyall Gaia
Al HaYat Plus Hotel

INTERCONTINENTAL.

MySK

BAADH N AH

Manazeli, /

projects and Supplies

. il
dgall Gudall aguidis

RoveHotel 1\ ennium

AL AQEEQ
MADINAH

CROWNE PLAZA

HOTELS & RESORTS

ogo
GLORIA HOTEL

ARABIA

eedd s 3

DAR AL-IMAN w In’\_'a Saif AlMajd Hotel
HOTEL 4

MADINAH

HOTEL ANWAR AL MADINAH

MOVENPICK

dub dls Gaia

Dallah Taibah Hotel

The Oberor

o J1Jaodltw

SAJA Al M ADINAH

Q

RAMADA.




@ projects and Supply

%
caloglao

Hospitality Infermation
CoUPANY LIMITED

HOLIDAY ViLLA ﬁ % @ﬂ
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E LA F i Manazil Al-Mukhtara Company

#JOTUN /E/ HS ¢»>

Jotun Paints

. : InterContinental
CUJ{L‘ 19 I 9, Hotels Group ) - (@ 1 o7
Rawarep TAlBAR N ‘ K

GOLDEN TuULIP

HOTEL & RESIDENCE The \/enue g I-Q-Jgi‘dl mml .-‘
ity S 83 3 Madinah Health Cluster

EEEEEEEEEEEEEE
Empowered by Health Holding co.

A s
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ARTAL HOTELS COMPANY

i - Jyi—Ja iyl pnda
asdaiall, |l abpi o L
Spirit ALANDALUS PALACE 9 Wahat Al Shifa
Hotel & Suites Al Baha Al-Andalus Palacs Hotels Group juls iy gnd JSslis Acgnsa
= Swiss International

Medical Group

. T I~y
ﬂ:lg :ESLAF ALI;onl#R! |
: i CROWNE PLAZA

AN IHG"HOTEL
MADINAH

Hotel Karam Al Khair -
Vlawlld ro @aio

doowul gaio

ALSAFFAH HOTEL
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Rahwan Palace For Hetel Units Baljurashi, Saudi
arabia

InterContinental Riyadh,an IHG Hotel, Saudi Arabia

Al Ahsa eollege Of Technolagy Hofuf, Saudi Arabia Sunrise Apartment King Abdullah Ezonamic City, Asala Residence Mohamed Al Habil Resl Estate
Saudi Arabia Company Riyadh, Saudi Arabia

i Fuf
Deem Residence by Al Saedan Real Estate Company Crown Rese Hotel Riyadh, Saudi Arakia
Riyadh. saudi Arabia

Saudi Arshia Ceptharne Hetel Riyadh by
Millennium

Saudi Arabia Mercure Value Hotel

Saudi Arabia Habitat Hotel Saudi Arabia " ITCC-Data center. Riyadh KSA -



“9% Some of our IT & Orbita’s References
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Vitteri Palace Hatel Riyadh, Saudi Arabia First Avenue for Real Estate Development, Saudi Thiga Real Estates Company Riyadh, Saudi Arabia
Arabia

Cantonal Hotel By Warwick, Saudi Arabia

B

Salsabil by Warwick Holiday Inn Jeddah, Saudi Arabia Saudi Arabia Sunrise Hotel

Saudi Arabia Al-Safwa Hotel

Al Andalus suits Madinah

Mias Hotel Al Madinah

Karam Golden Al Madinah



ﬁ%ﬁ Some of our IT & Orbita’s References
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Al Salam Hospital Madinah

Manazil Al Sawaf Madinah

Manar Hotel 1 Madinah

Nusk Al Hijra Madinah Elas Baity Hotel Madinah Hassana Suits Madinah
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HOW TO
REACH US

<3y J Www.aldiyafainfo.com www.orbitaksa.com

+966550821757 +966503111454

info@aldiyafainfo.com, info@HICL-Group.com

Offices : Madinah, Jeddah, Riyadh, UAE, India, China

world wide
__ (%5[;?32 Company II M w travel & tourism

T T T
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